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Let’s play a game…





















Answer…



Reality is…





So what’s all this talk about 

the ‘Student Experience’?



How do we respond? 

• QUT - Pulse survey, Reframe Survey 

• Griffith - SEC and SET surveys

• UNSW - CATEI to eXplorance Blue

• Bond - eTEVALs

• Adelaide - SELT and eSELT







But is this enough?

What about the Laboratory Learning Experience?





How big an opportunity?

• 3800 individual experiences/year

• 54000 attendees/year

• $6M budget

• $$$M of infrastructure



A technical solution

1. Understand the experiences we offer

2. Measure the effectiveness of the experiences

3. Communicate the findings

4. Continually improve the experiences



1. What experiences we offer



2. Measure the effectiveness of experiences





3. Communicate the findings











4. Continually improve the experiences

A Case Study… 











Next Steps

• Integrate NPS rating into Prac Experiment Index.

• Integrate output with existing unit feedback

• Collaborate with Academics to improve Prac

experiences, and therefore improve overall 

experiences.
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